BAN QUAN TRI NHA CHUNG CU SAPPHIRE  CONG HOA XA HQI CHU NGHIA VIET NAM
KHU PO THI GOLDMARK CITY Poc lap - Tu do - Hanh phtc

NOI QUY QUAN LY VA SU DUNG NHA CHUNG CU SAPPHIRE
KHU PO THI GOLDMARK CITY

(Ban hanh kém theo Quyét dinh s6:  12023/INQ-BQTS ngay thang nam 2023
ctia Ban Quan tri Nha Chung cur Sapphire khu dé thi Goldmark City)

. Can cit Ludt Nha ¢ s6 65/2014/QH13 do Quéc héi nude Cong hda X& héi Chii nghia Viét
Nam khéa XIlII, ky hop thir 8 théng qua ngay 25/11/2014;

. Can cit Nghi dinh s6 99/2015/NP-CP ngay 20/10/2015 ciia Chinh phii quy dinh chi tiét va
hiwémg dan thi hanh Ludt Nha 6;

. Can cit Van ban hop nhdt s6 05/VBHN-BXD ngay 07/09/2021 ciia Bé Xay dwng vé Quy
ché Quan Iy, sir dung Nha Chung cu;

o Can cir vao cac van ban quy dinh ciia phap ludt Viét Nam ¢ lién quan;

. Can cir Nghi quyét cia Hoi nghi thwong nién nam 2023 ciia Nha Chung cu Sapphire Khu
do thi Goldmark City ngay 25 thdang 06 nam 2023;

Ban Quan tri Nha Chung cw Sapphire Khu do thi Goldmark City ban hanh Ngi
quy S# dung nha chung cw, nhw sau:

PIEU 1: QUY PINH POI VOI CHU PAU TU, CHU SO HU'U, NGUOI SU DUNG,

NGUOI TAM TRU VA KHACH RA VAO TOA NHA.

1.1. Cha Pau tu / Chu Sé hitu Can Ho/ hodc Chi so hitu mot phan dién tich trong pham
vi Toa nha Nha Chung cu Sapphire (“Chu Sé hitu”), Nguoi st dung Can Ho/ hodc
dwoc sir dung hop phap mot phan dién tich trong pham vi Toa nha (“Ngudi st dung”)
phai chap hanh nghiém chinh cic quy dinh vé quan 1y, st dung nha chung cu cia
Nha nudc ban hanh va cac quy dinh cu thé tai ban Noi Quy nay.

1.2.  Khach ra/vao Khu cin ho cac khéi nha S1, S2, S3, S4, S5(Diamond) thuoc Nha
Chung cu Sapphire - TNR Goldmark City (“Khu Can Ho™) phai ding ky, xuét trinh
gidy t& chimg minh nhan than tai quay 18 tn (néu c6) hodc tai t6 bao vé va phai tuan
thii sy huéng dan cia 1€ tan hodc bao vé Khu Can Ho. Trong truong hop can thiét,
1€ tan hodc bao vé Khu Can Ho dugc tam giir cac gidy to chirg minh nhan than cia
khach ra vao Khu Can Ho dé phuc vu cho vi¢c kiém soat an ninh, an toan cta Khu
Can Ho (d6i véi truong hop Khéach/ Nha thau thi cong...).

1.3. Khi c6 nguoi dén tam trd tai cAc can ho, chi s& hitu, chi st dung c6 nguoi tam tra
phai ding ky danh sé&ch tai quay 18 tan hodc t6 bao vé, dang ky tam trd tai co quan



Cong an cip phudng so tai theo quy dinh.

1.4. ChuDau tu, Chu S¢ hitu, Nguoi stir dung, Nguoi tam tri/ Khach hodc bét cir t6 chirc

1.5.

c4 nhan nao c6 cac hoat dong/ hanh vi lién quan lién quan dén Toa nha chung cu
Sapphire - Khu d6 thi Goldmark City déu phai chiu trach nhiém tuan thu quy dinh
cua Phap luat va cac quy dinh tai ban Noi quy nay.

Trong trudng hop bat kha khang, Ban Quan tri/Pon vi quan 1y/luc lugng chic ning
budc phai vao Can Ho dé thuc hién cong viéc ctru nan, ctu hg, phong chay chira
chay, stra chita khan cip cac phan dién tich, cong trinh va thiét bi thudc s¢ hitu chung,
str dung chung ctia Khu Can Ho va Toa Nha (“Phan Dién Tich, Thiét Bi S¢ Hiru
Chung”) s& khong phai boi thuong cho bat ctr phién toi ndo di gay ra cho Cha S¢
Hiru, Nguoi Sir Dung khi thyc hién quyén han ctia minh mot cach hop 1y va cé trach
nhiém théng b&o cho chu can ho hodc chu st dung.

PIEU 2: CAC HANH VI NGHIEM CAM TRONG VIEC QUAN LY, SU DUNG TOA

NHA

2.1

2.2

2.3

2.4

2.5

2.6

Céc hanh vi bi nghiém cim trong quan 1y, st dung nha chung cu duoc quy dinh tai
Diéu 6 cta Luat Nha &, Piéu 35 ciia Nghi dinh s6 99/2015/ND-CP ngay 20 thang 10
nam 2015 ctia Chinh phi quy dinh chi tiét va hudng dan thi hanh mot sé diéu cua
Luat Nha ¢ va phap luat co lién quan.

Quang cdo, viét, vé& trai quy dinh tai cac khu vuc chung hodc cé nhitng hanh vi khac
ma phap luat khong cho phép; tu ¥ mé cra ra vao Cin Ho khi chua duoc su dong ¥
ctia Chu S¢ Hitu, Nguoi Sir Dung ngoai trir truong hop quy dinh tai diéu khoan 1.4.
Phoi quan 40, vai voc, chian, man, khin hodc bat ky d6 dung, vat dung nao trén hoic
vat ngang lan can hodc & phan khong gian tir lan can trd 1én, hodc vt ngang ctra s6
ctia Can Ho hodc dé tai cac Khu vure thudce so hitu chung trong Toa nha;

Str dung, tang trit, van chuyén, sang chiét, kinh doanh gas, cac hda chat hoac vat liéu
c6 nguy co gay chay no trong T 0a Nha;

Céc hanh vi bi nghiém cam khac theo quy dinh ciia phap luat hodc giy anh huong
khéng t6t dén cong dong va Chu Sé Hitu, Ngudi Sir Dung do Ban Quan tri xem xét,
quyét dinh.

Thay d6i mau sac, ching loai két ciu phia ngoai cin ho hoic ban cong anh huong
dén k¥, my thuat chung cia toa nha.

PIEU 3: SUDUNG PHAN DIEN TICH, THIET BI SO HUU CHUNG

3.1

Chu Sé Hitu va Nguoi St Dung trong bat ky truong hop nao va dudi bat ky hinh
thire ndo khong dugc phép thuc hién nhirng hanh vi sau day:

Str dung dién tich, thiét bi sir dung chung khong theo dung muc dich, céng ning thiét
ké str dung, muc dich bat hop phéap hoic chiém dung vao muc dich riéng, dé cac vat
dung thudc so hiru riéng tai Phan Dién Tich, Thiét Bi So Hiru Chung.
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3.2.

3.3.

3.4.

3.5.

3.6.

Khéng tuan thu day du cac quy dinh vé viée dimg, dd xe tai noi duoc dung, dd xe
theo quy dinh.

Str dung nha SHCD khong dling muc dich, cong nang theo quy dinh cta phap luat
vé nha ¢.

Str dung cac Phan Dién Tich, Thiét Bi S¢ Hitu Chung trong Dy An ngoai thoi diém
dugc phép theo quy dinh chung caa Pon vi quan 1y dugc cdng khai cac dia diém néu
trén hoac tai Toa Nha;

Str dung sanh, hanh lang va ciu thang cua Khu Cin Ho 1am sin choi duéi bat ky
hoan canh va theo bat ky cach thirc no.

Khong tuan thi cac quy dinh vé an toan phong chay, chita chay cia Toa Nha.

PIEU 4: SUA CHUA HU HONG, THAY POI, HAY LAP PAT THEM TRONG
KHU VUC SO HU'U RIENG, PHAN DIEN TiCH, THIET BI SO HUU CHUNG

4.1.

Trong truong hop Khu vuce so hitu riéng ¢6 hu hong thi:

a. Chu S¢ Hiru Nha ¢ va Nguoi St Dung phai ngay 1ap tirc thong bdo cho Chu

Pau tu, Ban Quan tri va Pon vi quan 1y va thyc hién moi nd luc, st dung moi
bién phap dé han ché anh huong dén cac Chu So Hiru khac va khong duoc 1am
hu hong Phan Dién Tich, Thiét Bi S& Hiru Chung.

b.  Chua S¢ Hiru, Ngudi Str Dung c6 thé thué Pon vi quan 1y hay ty thué cic cong

ty chuyén nghiép dugc Ban Quan tri/ Pon vi quan 1y chap thuan dé sira chira.
Chu So Hitu, Nguoi Str Dung ¢6 trach nhiém thyc hién céac thu tuc dang ky thi
cong va xin phé duyét phuong an, ké hoach thi céng theo quy dinh ciia Cha Pau
tu , Pon vi quan ly, Ban Quan tri (theo thong bo tai Toa Nha) trudc khi th?
cong, trir truong hop stra chita nho khdng gay tiéng on, bui ban hodc anh hudng
dén cac Can Ho khac nhu son lai twong bén trong Can H9, sira chita cac do roi
trong Can H,... thi chi cn thong bao trudc cho Ban Quan tri /Don vi quan 1y
03 (ba) ngdy. Viéc thi cong va van chuyén nguyén vat liéu, thiét bi s& khong
duoc thyc hién vao ngay Chu nhat, ngay nghi 1€, trudc 8 gid sang va sau 17 gio
chiéu hang ngay dé tranh 1am anh huéng dén hoat dong ctia Toa Nha trir truong
hop dugc Chu Pau tu /Don vi quan 1y dong y. Truong hop viée thi cong giy
thiét hai cho bat ky bén thir ba nao, Chu S¢ Hitu va/hodc Nguoi St Dung phai
bdi thuong toan bo thiét hai theo quy dinh ciia phap luat;

4.2. Truong hop thay thé, stra chita hodc 1ap dat thém thiét bi gan lién v6i Can Ho thi phai

bao dam khong lam thay d6i, bién dang hodc 1am hu hong két ciu ciia Toa Nha va
phai tién hanh céac thu tuc diang ky thi cong va trinh phuong an, thoi gian thi cong,
phuong an thiét ké cho Pon vi quan 1y phé duyét trudce khi thi cong, trir truong hop
stra chita nho nhu quy dinh tai Didu 4.1.(b) cua Noi Quy.

4.3. Néu trong qué trinh giam sat va nghiém thu, Ban Quan tri, Pon vi quan ly (trong
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4.4,

pham vi quyén han va trach nhiém cta minh) nhén thiy chit lugng thi cong khong
dam bao an toan, yéu cau k§y thuat va tiéu chuan ctia Toa Nha thi Pon vi quan ly béo
Ban Quan tri va yéu cau dinh chi thi cong va thuc hién céc bién phap thay doi, khéc
phuc dé dam bao chat lugng, an toan va tiéu chuan ky thuat cua Toa Nha trong thoi
han cu thé. Néu qua thoi han yéu cdu ma Chu S¢ Hitu, Ngudi Str Dung/nha thau thi
cong khong stra chira, khic phuc, Ban Quan tri hoic Pon vi quan Iy (trong pham vi
quyén han va trach nhiém ctia minh) c6 quyén thué bén thr ba doc 1ap, sau khi da
béo trude cho Chu S Hiru, vao thi cong va hoan tit cong viéc va moi chi phi thuc
té lién quan s& do Chu S6 Hitu chi tra. Moi cong viéc thi cong, stra chita, thay méi,
lap thém phai duoc Pon vi quan 1y nghiém thu va phé chuan trudc khi dua vao sir
dung, trir truong hop stra chita nho nhu quy dinh tai Didu 4.1.(b) ctia Noi Quy.

Néu phét sinh stra chita hu hong hay lap dat thém trong Phan Dién Tich, Thiét Bi So
Htru Chung hodc Can Ho khac ma Pon vi quan ly/Bén thi cong do Pon vi quan ly
chi dinh phai vao Can Ho cua Chu S& Hiru méi c6 thé kiém tra, stra chita hu hong
hay lap dat thém thi Cha S Hitu c¢6 trach nhiém cho Pon vi quan 1y/Bén thi cong
do Bon vi quan 1y chi dinh vao Can H$ cua minh va Pon vi quan 1y ¢6 trach nhiém
hoan tra lai nguyén trang sau khi hoan tat cong viéc va dén bu moi thiét hai xay ra
trong qué trinh thuc hién (néu co).

PIEU 5: KHU VUC PE XE

5.1.

5.2.

5.3.

Khu vuc dé xe do Chu Pau tu quy dinh phu hop véi thiét ké duoc phé duyét. Cac
Chu S¢ Hiru/Nguoi St Dung va khach cua Chu S¢ Hiru/Ngudi St Dung, tuy thuc
trang cua khu vuc dé xe vao mdi thoi diém, co quyén dugc dd xe tai khu vuc dé xe
ctia Du An va tra phi giri xe theo quy dinh tai Noi Quy nay.

Céc loai xe s& khong dugc cdp mot 6 dé xe thudng xuyén (khong chiém gitr doc
quyén); Chi S¢ Hitu va/hoic Nguodi St Dung khong duoc cho muon, chuyén
nhuong hodc cho thué lai quyén dé xe trong tang ham dé xe. Chu S& Hitu va/hoic
Ngudi Str Dung ¢6 nghia vu tuan thi cac huéng dan, quy dinh chung trong khu vire
dé xe do Pon vi quan 1y hodc nha thau phuy trach khu vuc dé xe ban hanh tai ting
thoi diém va niém yét cong khai tai Khu vire dé xe, phtt hop v6i quy dinh cua phap
luat.

Khu vuc dé xe wu tién phuc vu Chu sé hitu/ Nguoi st dung trong Toa nha.

PIEU 6: CAC KHOAN PHI :

6.1.

Phi Dich Vu:

- Chu S¢ Hiru va/hodc Ngudi St Dung theo ty quyén va thoa thuan véi Chia S¢ Hiru,

¢ tradch nhiém dong phi dich vu hang thang cho viéc quan ly van hanh Toa Nha sau
day viét tit 1a (“Phi Dich Vu ) dugc tinh trén co s Dién Tich Str Dung ban giao
thuc té cia Can Ho twong g va thanh todn theo dtng lich biéu dugc Pon vi quan
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1y thoéng béo trén co sé hop ddéng cung cip dich vu gitra Ban Quan tri va Pon vi
quan ly.

6.2 Sau khi Bon gia dich vu quan ly toa nha chung cu da dugc Hoi nghi Nha Chung cu
thong qua va di dugc Ban Quan trj ky két v6i Pon vi quan Iy ma Chu Sé hitu va/hoic
Nguoi st dung vi pham nghia vu thanh toan céc dich vu theo “Gia dich vu”, Ban
Quan trj c6 quyén thu tién 14i qua han tinh trén khoan tién chua thanh toan véi mirc
131 sudt 14 150% 13i sudt tién guri tiét kiém bang Pong Viét Nam ky han 12 thang tra
131 cudi ky d6i voi khach hang 1a c4 nhan do Ngan hang TMCP Dau tu va Phat trién
Viét Nam (BIDV) &p dung cho khoang thdi gian tinh tir ngdy dén han thanh toan cho
dén ngay thuc thanh todn va ap dung cac ché tai khac theo quy dinh tai Noi Quy nay
va/hodc cac quy dinh cua phap luat cé lién quan.

PIEU 7: QUY PINH VE VIEC PHONG CHONG CHAY NO, XU LY KHI CO SU

CO CUA TOA NHA

7.1. Chu S¢ Hiru/Ngudi Str Dung phai tudn tha day dua cac quy dinh vé phong chéng chay
n6 ciia Toa Nha nhu duge niém yét cong khai tai Bang thong bao ctia Toa Nha. Khi
gip su ¢d co thé gdy nguy hiém dén tinh mang va an toan tai san trong Toa Nha thi
Chu S¢ Hiru, Nguoi Str Dung phai thong b4o ngay cho Ban Quan tri/ Bon vi quan ly
dé xur 1y.

7.2. Truong hop gip su cd khan cap, can thiét phai so tan ngudi ra khoi Toa Nha thi phai
thuc hién theo hudng dan trén loa hodc bién chi dan thoat hiém hodc huéng dan cta
bao vé, don vi ¢ tham quyén dé di chuyén ngudi dén noi an toan.

PIEU 8: QUY PINH VE VIEC CONG KHAI THONG TIN CUA TOA NHA

8.1. Ban Quan tri, Pon vi quan 1y phai thong bio cong khai cac thong tin c6 lién quan
dén viéc quan 1y, sir dung Toa Nha trén ban tin hodc bang thong bao hodc phuong
tién thong tin khac ctia Toa Nha.

8.2. Cac Noi quy vé phong chay, chita chdy phai dugc gan dung noi quy dinh; Noi quy
sit dung thang may phai duoc gin bén canh thiét bi nay dé dam bao viéc st dung
duoc an toan, thuén tién.

8.3. Hang tuin/Hang thang BQT phai cong khai sé lwong cac bién ban phat da duoc 1ap
va thu phat sinh trong tuan/thang trén cac phuong tién truyén thong ciia cur dan nhu
Bang tin/Website/Facebook cu dan/Nhom Zalo ... Toan bd cac bién ban phat phai
dugc nop lai cho BQT ddng thoi BQT ¢4 trach nhiém lwu trit va bao quan.

PIEU 9: QUYEN VA NGHIA VU CUA CHU SO HU'U, NGUOI SU DUNG, NGUOI

TAM TRU VA KHACH RA VAO TOA NHA

9.1. Yéu cau Ban Quan tri va Pon vi quan 1y Toa Nha cung cap thong tin, cic ndi dung
lién quan dén quan ly, sir dung Toa Nha.

9.2. Cung cap mot chia khda/ma sd/thé tir du phong cho Pon vi quan |y dé sir dung trong
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9.3.

9.4.

truong hop khan cip (bao gdm truong hop phét hién nguy co chay, nd, v& nude, ngip
lut c6 thé gay nguy hai d6i v6i Khu vuce so hitu riéng néi riéng va Toa Nha néi chung).
Chia khoa nay sé dugc dung trong phong bi dan kin va dugc niém phong c6 xac nhan
cua Chu S¢ Hiru/Nguoi Str Dung, d(‘”)ng thoi duogc luu gitr tai két an toan tai Pon vi
quan 1y. Trong trudng hop c6 thay d6i, Chu S¢ Hiru hodc Nguoi St Dung cé trach
nhiém phai thong béo va giri ngay chia khoa, ma s, thé tir thay thé cho Pon vi quan
ly dé cap nhat.

bang ky v61 Ban Quan tri va Pon vi quan 1y it nhét mot sd dién thoai (di dong hoac
¢b dinh) hoat dong thuong xuyén dé Ban Quan tri va Pon vi quan 1y lién hé trong
truong hop can thiét.

Chu S& Hiru, Nguoi Stir Dung c6 trach nhiém mua cac khoan bao hiém chay, nd va
c4c khoan tién bao hiém bat budc khac cho Khu vuc riéng phii hop véi quy dinh caa
phap luat.

PIEU 10: CAC QUY PINH CHUNG

10.1.

10.2.

An ninh - Trat tu chung

Pé dam bao, duy tri an ninh va su yén tinh chung cho Toa nha, cac Cin ho va Phan

s& httu chung, Cu dan khéng duoc phép:

Tryc tiép/hodc gian tiép to chirc hodc cho phép t6 chirc, moi gidi danh bac, mai dam
hay bt ky mot hanh vi ndo ma luat phap Viét Nam nghiém cam trong Toa nha, Cin
ho hay tai Phan s hitu chung;

Truc tiép/hoéc gian tiép t6 chirc, moi gi61 thuc hién cac loai hinh hoat dong trong
trong Can ho gay mat trat tu, 6n 30, huyén nao dén moéi trudng xung quanh;

Gay 6n a0 bang 4m thanh phat ra tir may truyén hinh, truyén thanh hodc bt ky cac
dung cu, thiét bi ndo khac trong Can ho;

Gay 6n 40 mat trét tu, nd dua, cdi 10n, danh nhau tai Can ho va cac Tién ich Toa nha;
Thuc hién hay c6 bat ky mot hanh vi nao khac lam anh huéng hay lam phién, quay
ray dén trat ty an ninh va yén tinh chung cho Tda nha va Phan s¢ hiru chung, anh
huong dén sinh hoat, su yén tinh, binh yén ciia Cu dan khac;

T6 chire cac hoat dong tén gido khong tuan thi quy dinh luat phap Viét Nam va/hoic
khong dugc phap luat cong nhén;

Gitr gin V¢ sinh moi treong va my quan do thi

Pé dam bao va duy tri vé my quan, an toan sirc khoe, vé sinh moi truong, chat luong
song cling nhu nang cao gié tri cia Toa nha, cac Can ho va Phan s& hitu chung, Cu
dan khéng duoc phép:

. Pat hodc chat bat ky do dac nao trudc ctra ra vao cua Can hd hoac tai Phan s¢ hiru

chung. Néu Cu dan khong tudn thi quy dinh nay, d6 dac dugc dit ¢ nhitng noi noi
trén s& bi xem 1a vo chii va s& do Pon vi quan ly xir ly, thu hdi. Moi chi phi caa viéc
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10.3.

10.4.

xtr ly nay s€ hoan toan do Cu dan ganh chiu va thanh toan lai cho Pon vi quan ly khi
dugc yéu cau dua trén cac chimg tir thanh toan hop 1é do Pon vi quan Iy cung cap;

. Dé bon hoa, hodc bit ky dd dac nao khac trén ban céng (néu c6), hanh lang hoic

nhirg khu vuc xung quanh Cin hd mot cach mat vé sinh, nhéch nhac, khong gon
gang hoic gay nguy hiém cho nguoi khéc.

. Dé rac, nhitg dd mat vé sinh, nudc thai hodc cac thir bo di hay bat ky do vat nao

tuong tu trudc hodc xung quanh Can hd va cac Can ho khac hay tai Phan s6 hitu
chung. Cac Cu dan phai chira rac, chit thai hodc bat ky dd vat twong tu khac trong
cac tii dung rac va dd rac tai nhirng noi duoc quy dinh. Néu réac bi r6t tai Phan sé
hitu chung phai dugc quét, don sach ngay. Nghiém cam moi hanh vi virt rac bira bai,
ném rac qua ctra so6 gay nguy hiém.

. Chi Hut thudc tai cac khu vuc duge phép trong Phan sé hiru chung;

. Lam t6n hai, boc vo cay, chat, bé canh hoac pha hoai bat ky cay/ hoa nao hoac canh

quan khac trong Phan s¢ hitu chung;
Str dung sanh, hanh lang, cau thang bo, ting ham 1am san choi trong bat ky hoan canh
hay truong hop nao.

Str dung loa dai tai khubn vién khu vuc chung nhu sanh, san choi

Khéng bat nhac qué to lam anh hudng téi cac can ho xung quanh;

Khung thoi gian tuyét d6i khong ma 16n &m thanh: 22:00 — 07:00

Nudi dong vat
Dé dam bao an ninh, an toan, vé sinh va sirc khoe cho céc cu dan khac trong Toa nha,
Quy Cu dan vui long:
Han ché hoidc khong nuoi sinh vat canh (nhu cho, meo, lon, ga, chim), thi cung va
céc loai dong vat khéac trong Can hg, néu nudi phai ding ky véi Ban quan 1y toa nha
theo form mau quy dinh.
Han ché mang sinh vat canh, thil cung va cac dong vat khac ra/vao, di lai trong khu
vuc Toa nha.
Han ché di chuyén thi cung, vt canh vao gio cao diém dong cu dan di chuyén sir
dung thang may trong désang tir 06:00 dén 09:00 va chiéu tir 16:00 dén 19:00.
Khi mang sinh vat canh nhu ché méo.., thi cung va cac dong vat khac ra/vao, di lai
trong khu vuc Toa nha phai 6m bé trén tay, c6 ro mdm, c6 16ng chudng, xe ndi va
phai c6 day xich giir ... dé han ché tuyét d6i viéc dong vat tan cong gay hai cho nguoi
khéc.
Bit budc phai tiém phong bénh dich dﬁy da cho dong vat nudi theo lich dinh ky cua
co quan y té quy dinh va phai luu giit cac loai gidy to tiém phong bénh nay.
Dic biét khong mang va tang trir cac dong vt nam trong danh sach d6, danh sach

dong vat can duge bao ton cua qubc gia va thé gidi.
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g. Trudng hop sinh vét canh nhu chdé méo.., thi cung va cac dong vat nudi khac tin

cong, de doa, gdy thuong tich hodc dich bénh cho ngudi khac thi Chu vat nudi phai

chiu hoan toan moi trach nhiém giai quyét va dén bu toan bd moi chi phi phat sinh

lien quan néu co.

Céc lyc luong chic nang/ Ban Quan tri / Pon vi quan 1y/ Cu dan/ Khéach/ Bao vé

va/hodc bat ky ngudi nao cling déu cé quyen bat gili/ ti€u di¢t cac loai sinh vat nuoi

khong tuan thu c&c quy dinh, gay hai hoic c6 nguy co gay hai, xdng chudng ra ngoai,

di lai ty do & Khu vue sé hitu chung ma khéng c6 bat ky trach nhiém hay phai théng

bao hay dén bu gi cho chu sinh vat nudi nay

PIEU 11: XU LY VI PHAM VA PIEU KHOAN THI HANH

11.1.

11.2.

11.3.

11.4.

Co quan chirc ning/ Ban Quan tri/ Pon vi quan 1y ¢6 quyén xir Iy cac hanh vi vi
pham céc quy dinh cua N§i Quy ndy va/hoac vi pham quy dinh ctia Phap luat lién
quan dén viéc dau tu xay dung, quan 1y va st dung Nha chung cu. Ngoai cac ché
tai xtr 1y ctia Phap luat, Noi quy nay quy dinh céac hinh thtrc xtr 1y vi pham chi tiét
tai phén Phu luc A. Hinh thirc xtt Iy vi pham ¢6 thé diéu chinh cap nhat theo su diéu
chinh cta phap luat va tly tirmg thoi diém do Ban Quan tri quyét dinh.

Moi t6 chtic/ ca nhan néu c6 hanh vi vi pham cac quy dinh ciia Noi Quy nay hoic
vi pham quy dinh ctia Quy ché quan ly, st dung Toa Nha do Bo Xay dung ban hanh
thi tuy theo mirc do vi pham s€ bi xem xét, xtr Iy theo quy dinh ctua phép luat va
phai boi thudng thiét hai do hanh vi vi pham ctia minh giy ra. Ngoai ra, tly vao
murc d6 vi pham, Ban Quan tri/ Pon vi quan 1y c6 quyén ngung cung cap hoic yéu
cau bén thir ba 1a Nha cung cip dich vu theo hop dong véi Ban Quan tri/ Pon vi
quan ly ngung cung cép cac tién ich, dich vu bao gém cac dich vu vé sinh, bao vé,
trong giit xe va cac dich vu coéng cong khac va/hodc giri van ban yéu cdu Co quan
chtrc ning c6 thAim quyén xir 1y theo quy dinh ctia Phap luat ddi voi dbi tuong co
hanh vi vi pham sau khi thong bao dén 1an thit 03 (ba) nhung van khong thuc hién
(Pon vi quan 1y/Nha cung cip dich vu khéng thu phi cac dich vu cu thé ddi véi t6
chtre/ ¢4 nhan vi pham trong thoi gian cac dich vu d6 bi ngirmg cung cip).

Trong trudng hop Chu S& hitu hodc Nguoi st dung khong thuc hién dong gop day
da, dung han Phi Dich Vu sau khi Pon vi quan ly da thong bao béng van ban dén
lan thtr 03 (ba) theo quy dinh cho Chu S¢ hitu/Ngudi str dung; thi Ban Quan tri/
Pon vi quan 1y ¢6 quyén tam ngirng hodc dé nghi cac don vi cung cip tam ngimg
cung cép dién, nudc va cac dich vu khac sau khi ra Thong bado chinh thirc vé viéc
ngirng cung céap dich vu.

Trong qua trinh thuc hién, Noi quy c6 thé duogc sira doi, bd sung tuy ting thoi
diém. Viéc stra d6i, b6 sung s& do Ban Quan tri xem xét cing Cu Dan dé bo sung
hoidc diéu chinh cho phu hop véi tinh hinh thyc té cua Nha chung cu va phu
hop véi cacquy dinh ctia Phap luat hién hanh. Ban Quan tri ¢6 trach nhiém bién
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soan, hiéu dinh va giri Cu Dan tham khao ban sira doi ti thiéu 15 ngay trude
ban hanh va 4p dung. Ban Quan tri hoan thién, ky déng ddu va ban hanh dong
thoi cong khai va phd bién Noi quy nay t6i nhitng Cu dan/Cha S& hiru, Chu Pau
tu, Pon vi quan 1y van hanh Nha chung cu.

11.5. Quy dinh nay gff)m 11 diéu va cac Phu luc kém theo di dugc Hoi nghi thuong nién
nam 2023 Nha Chung cu sapphire khu d6 thi Goldmark City hop ngay 25 thang 05
nam 2023 thdng qua va ty quyén cho Ban Quan tri hoan thién, ky ban hanh, c6 hiéu
Iire thi hanh ké tir thoi diém ky ban hanh.

TM. BAN QUAN TRI
TRUONG BAN
(ky déng ddu va ghi ho tén)

Dzm' nha"n .

- UBND Qudn Bdc Tir Liém (d@é bic);

- UBND Phuwong Phii Dién (dé blc);

- C&c 16 chite CTXH trong khu Sapphire (dé p/hop);
- Chii ddu tw ICTQL/BQL toa nha (d@é p/hop);

- Céc Thanh vién BQT (dé thuc hién);

- Guri Email t6i Chii s¢ hitu can h (dé biét);

- Bdng tin tda nha (dé céng khai).

- Luu: BOTS, BKS, S1, S2, S3, S4, S5 (07b).
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HINH THUC XU PHAT AP DUNG POI VOI CAC VI PHAM

NOI QUY QUAN LY NHA CHUNG CU
1. Mirc phat xir ly vi pham

STT

DANH MUC VI PHAM QUY DPINH, NOI QUY TOA NHA

MUC PHAT (VND)

Kéo 16 dd & trang thiét bi trén hanh lang, san da... gdy v&, bong troc, tray; xudc,

1.000.000 va bdi hoan

ban... Khoéng sur dung xe kéo c6 banh xe cao su, hodc trai 16t hodc c6 bién phap hu hong thiét hai.
bao vé bé mat san hanh lang, thang may, bé mit khu vue s& hitu chung khi vén
chuyén hang va trang thiét bi.
Nuoi sinh vat canh (cho, méo, lon, ga, chim) trong cin ho giy anh huong dén
2. sinh hoat ctia cac can hd xung quanh (mat vé sinh, on do0...); hodc cac quy dinh 500.000/ 1an
tai khoan 10.3, Didu 10 cia Noi quy quan 1y Nha Chung cu.
3 C6 bat ky hanh vi ndo c6 thé 1am anh huong khong tot dén an toan sirc khoe cua 500.000/ 1an
" lew dan khac, anh huong dén vé sinh méi truong toa nha.
4 P dé bat ky do vat, cac thir bo di hay chit thai trudc ctra can ho, hanh lang, 500.000/ 1in
" |khu vuc cong cong chung.
Lam hu hong hodc mat my quan ciia Toa nha, cac khu vuc chung dudi bat ky 500.000/ 1an
5.  |hinh thirc ndo ma chua dugc sy cho phép cua Ban Quan Tri nhu v€, son, dan ap
phich, quang céo, xa rac, phong ué... ké ca do khach hay vat nudi gay ra.
6. |C6 ¥ dung thang may khach dé ché hang & trang thiét bi. 500.000/ 1an
; Str dung bép ga, chit d6t khac nhu than, cii, dau héa... vi pham quy dinh cia 1.000.000/ 14n
" INGi quy str dung Nha Chung cu.
8.  [Cong nhan nha thiu st dung thang may chd khach hodc cu dan chd d6 dac cong 100.000/ ngudi
kénh b?mg thang may ché khach ma khong cé su déng ¥, huéng dan cua bao vé.
9. |Gay on 4o, mét trat ty trong khoang thoi gian tir 22h00 dén 7h00 sdng hom sau 1.000.000/ 1an
10. [Stra chira thi cong tai cac Khu vyce chung khi chua dugce sy ddng ¥ ciia BQT va 5.000.000/ lin
BQLTN. R
11. [Str dung nha sinh hoat cong ddng khong dang muc dich, cong ning theo quy 1.000.000/ 1in
dinh cua phép luat vé nha ¢. ) )
Str dung cac Phén Dién Tich, Thiét Bi S& Hiru Chung trong Du An ngoai thoi
diém dugc phép theo quy dinh chung ciia Cong Ty Quan Ly dugc cong khai céc
dia diém néu trén hoac tai Toa Nha.
12 Vi pham quy dinh xay dung, cai tao ndi that: gay ban, d¢ phé thai tai khu vuc 500.000/ 1An
hanh lang/ cau thang cong cong va cac khu vuc sd hiru chung khac.
13. |Str dung can ho sai myc dich nhu lam van phong, cho thué kinh doanh,.. 30.000.000/14n
14. [Hit thude 14 tai khu vuc cong cong va cac khu vuc ¢ bién cdm trong Toa nha 500.000/nguoi
Vi pham quy dinh Xy dung, cai tao nd1 th?i:[: khong che chin cic miéng thoi . .
di€u hoa/gid hoi/dau bao khoi PCCC gay ban bui ra moi truong hoac 1am kich 3.000.000/ 1an va boi
15. |hiéu bao chay. hoan hu hong thiét hai.
16. [Pi vao cac khu vyc khong dugc phép trong Toa nha. 200.000/nguoi
17. [Pua cong nhan khong diung theo danh sach da dang ky vao Toa nha. 200.000/nguoi
Vi pham thiét ké noi thit: tir ¥ thay ddi thiét ké va k¥ thuat can ho da duoc cap R
18. 5.000.000/ 1an

phép phé duyét.
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19.

Khoan cit vao hé thong k¥ thuat, cap dién, cip nude, thong tin cia toa nha

2.000.000/ 1an va boi

] ] ] i hoan hu hong thiét hai.
Kh at vao h¢ tho ap du ung luc cia toa nha (vét trén tran nha). 5 X
" oan cdt vao h¢ thong cap du tng luc ciia toa nha (vét son trén tran nha) 100.000.000/ 1an va bdi
' hoan hu hong thiét hai.
21. [Khoan cit vao hé thong cap dién/thong tin ctia Toa nha. 2.000.000/ lan
Tu ¥ thi cong ma khong ding ky gidy phép thi cong (yéu cau Chu nha phai c¢6 1.000.000/ 14n va bdi
22. |trach nhiém hoan trd lai nguyén trang trong vong 3 ngay). hoan hu hong thiét hai.
Nha thau, cu dan thi cong qua thoi gian quy dinh cua toa nha qua 10 phut (sang .
23. |08h-11h30 chiéu 13h30-17h. chiéu thir 7. Chi nhat. neav 18 tét khone thi cone). 500.000/ lan
Tu y mé khoa vao trong cac phong truc ky thuéat, dién, nudce, pccec gdy mat an N
24, | %Y v £ cac Phong fue &y Hitat, dic peee gay 1.000.000/ An
C6 hanh vi de doa, lang ma nhan vién BQLTN tai noi lam viéc hay trong Toa .
25.  Inha 1.000.000/ lan
Vi pham ndi quy, quy dinh my quan - an toan stic khoe - v¢ sinh moi truong Git
gin V& sinh moi trudng va my quan do thi. .
26. 1.000.000/ lan
Nha thau thi cong khong tuan thu deo thé trong qua trinh thi cong (BQLTN c6
o7 |quyén thu giir tai san thi cong néu khong chap hanh noi quy) 500.000/ nguoi
Do xe may (d6 xe khong nam trong khung 6 vach son, d6 xe nguoc chiéu, dd
trén duong giao thong trong khuodn vién toa nha). i
28. 100.000/ 1an
DS\(”) t6 sai quy dinh (d6 xe khong nam trong khung 6 vach son, dd xe nguoc
o9 [chi€u, dO trén duong giao thong trong khudn vién toa nha). 1.000.000/ 1in
Dung céc loai thé di lai khong do BQT, BQLTN ban hanh (phat tién va trinh i
30. |bdo co quan chirc nang). 500.000/ 1an
Str dung/vanchuyén binh gas trong toa nha ké ca thang b, hay thang may. N
31l. [Khane tuan thil cac auv dinh v& an toan nhane chav._chita chiv cila Tda nha 2.000.000/ lan
3. |Vipham an toan lao dong khi lam viéc trén cao qua 3 mét khoéng c6 day an toan. 1.000.000/ 1An
Lam tray xude l0ogo, bién bang, trong ngoai thang may, lam hu hai cac trang 1.000.000/ 1an
33.  [thiét bi, dién, nudc, mang thoai, pccc tai khu vuc cong cong trong Toa nha. Hoan tra nguyén trang
34, 'Vut rac tir trén cao xuong khu vuc chung. 1.000.000/ 1An
35, CAm 610, xe may, d4 bong, ban hang, trong khu vuc quang trudng 300.000/ 1an
36 Str dung sai quy dinh, lang phi vét dung ctia Toa nha (gidy vé sinh, do rira tay) 200.000/ 1an
D6 rac, dé rac sai vi tri quy dinh. Dé rac tryc tiép vao thung chira rac ma khong .
cho vao tui ni 16ng budc kin; B do cong kenh hodc phé thai phat sinh tir qua 500.000/ lan
37. |trinh néng cap, sua chita cdn hd vao phong réc.
38. |Nha thiu di lai trong Tda nha khong ding ky va deo thé do BQLTN cung cip 200.000/ 1an
39. [Tu y chin cira thang may, dé véan chuyén do dac cong kénh... 500.000/ Tan
Co tlnh khong thyuc hién theo hudng dan cia Iuc lugng an ninh va BQLTN khi 1.000.000/ 1an
40. [lam nhiém vuy.
Str dung sanh, hanh lang, cau thang b, tang ham lam san choi riéng hodc myc .
dich khac gdy mat vé sinh, 6n a0, mat my quan trong bat ky hoan canh hay| 300.000/ngudi/lan
41. |truong hop nao.
Lam tén, hai, boc Vg:) cé}f, fih??lt, bé canh hodc pha hoai bat ky cdy/ hoa nao canh 500.000/ngudi MAn
42. |quan khéc trong Phan s¢ hitu chung.
DE bon hoa, hodc bat ky d6 dac nao khac trén 16 gia, hanh lang, thang thoat .
hiém; hodc nhitng khu vyc xung quanh Can h¢ gy can tré qua trinh thoat nan;|  300.000/ngudi/lan
43. |hodc gay nguy hiém cho nguoi khac.
T6 chie hodc cho phép t6 chirc, moi gioi danh bac, mai ddm hay bat ky mot i
hanh vi nao ma luét phap Viét Nam nghiém cdm trong Toa nha, Can h¢ hay tail  500.000/ ngudi/ 1an
44. [Phan s¢ hiru chung; (phat tién va trinh bdo co quan chirc nang).
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45,

Gay 6n a0 bang 4m thanh phat ra tir may truyén hinh, truyén thanh hoac bat ky
cac dung cu, thiét bi nao khac trong Can hg;

500.000/ 1an

46.

Gay On a0 mat trat tw, nd dua, cii 1on, danh nhau tai Can ho va cac Tién ich Toa 500.000/ lin
nha. .

47,

Thyc hién hay co bat ky mot hanh vi nao khac 1am anh huong hay lam phién, .
quay ray den trdt tu an ninh va yén tinh chung cho Tda nha va Phan s¢ hit 500.000/ 1an
chung, anh hudng dén sinh hoat, sy yén tinh, binh yén cua Cu dan khéc.

48.

T6 chirc cac hoat dong ton gido khong tudn thi quy dinh luat phap Viét Nam .
va/hodc khong duoc phap luit cong nhén; (phat tién va trinh bdo co quan chire|  5.000.000/ 1an

nang).

Cach thirc xir phat

Déi vai cac hanh vi vi pham phét hién tryc tiép: Ban Quan ly toa nha 1ap bién ban va
xUr phat tai chd va ghi chép céac bién ban béo cdo BQT.

Doi v6i cac hanh vi vi pham phat hién gian tiép (co cac cin ctr chinh xac vé hanh vi
vi pham nhu anh chyp, hinh dnh camera .v.v do Ban quan ly tda nha hoac nguoi dan
cung cap): Ban Quan ly tda nha moi nguoi vi pham vé 1am viée tai Van phong dé trao
d6i, hodc guri thong bao dén can ho dé yéu cau nguoi vi pham chap hanh xir phat.
Toan bd cac khoan tién ndp phat thu dugc s& duoc chuyén khoan/ndp tién mat vao tai
khoan Quy cong dong. Néu thu tién mat, Ban Quan 1y toa nha co trach nhiém lap
phiéu thu va ndp phiéu thu lién 2 cho Ban Quan tri trong vong 07 ngay ké tir ngay
thu tién phat.

Co ché giam sat:

Trude hét, & nghi cu dan ton trong Va tu gi4c thuc hién dung quy dinh vé an toan, vé
sinh chung.

Cu dan ty giam sat va nhac nhd nhau thyc hién giit gin an toan, vé sinh chung.

Ban quan ly tda nha thuc hién nhic nhé, giam sat theo dung quy dinh.

Truong hop nhan vién Ban quan Iy tda nha (bao gdbm nhan vién an ninh, vé sinh, nhan
vién giam sét, hanh chinh ciia Ban quan 1y toa nha) ching kién hodc phat hién hanh
vi vi pham nhung khéng thuc hién nhic nhd, xt 1y vi pham (c6 bang ching cu thé)
thi nhan vién Ban quan ly toa nha sé bi xtr phat nhu nguoi vi pham.

Ghi chii: Ngoai khoan tién phat, Nha thau, Cu Dan, Khach hang vi pham con
phai chiu trach nhiém khic phuc, hoan tra lai nguyén trang cho tda nha. Chiu
trach nhiém truéc phap luat néu co.

Truomg hop ngudi vi pham khong chap hanh hinh thirc ndp phat theo cac dicu
quy dinh khi di dwoc thong bso lan thir 2 tré di, Ban QLTN sé& thong bio cong
khai trén bang tin cu din, Website/Facebook cdng dong cw dian va hé théng loa
toa nha vé su viéc trén. Pong thoi Ban Quan tri/ Pon vi quan 1y c6 quyén tam

ngirng hoic dé nghi cac don vi cung cip tam ngirng cung cip cac dich vu.
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Quy trinh 4p dung d6i véi c4c trwomg hop ndp phi chim

Trong thoi han thanh toAn ma quy vi chwa thanh toan phi, Ban Quan tri iy quyén

cho Ban Quan 1y s& tién hanh cac budc tiép theo:

Bién phap

Hinh thue

Thoi diém

Ghi chu

Nhic phi lan 1

Bing email/ thu vao
hom thu.

Vao ngay 12 hang
thang (Sau 02 ngay ké
tr ngdy phat hanh hoa

don tam tinh).

Quy Cu dan s€ thanh toan phi
trong 02 ngay ké tir ngay nhan
dugc thu thong béo lan 1.

Nhic phi 1an 2

Dan bao phi vao cua

ting Can ho/ Nhan tin

va goi dién tryc tiép

cho Cu dan khéng &
trong

Toa nha.

Vao ngay 15 hang
théang.

Quy cu dan s€ thanh toan phi trong
vong 01 ngay ké tir ngay nhan
dugc thu thong béo lan 2.

Nhic phi 1an 3 (Théng
béo ché tai)

Thong bdo ngay, gio

Ban Quan 1y s& tién

hanh bién phap ché
tai.

Vao ngay 17 hang
thang.

Quy cu dén s€ thanh toan phi trong
vong 01 ngay ké tir ngay nhan
dugc thu thong béo 1an 3. va tranh
bién phép ché tai nay.

Ché tai

Ngtrng cung cip.

Vao ngay 19 hang
thang.

Ban Quan 1y s€ chi ap dung bién
phap nay khi tt ca cac dong tac
nhic phi trén day v hiéu. Bién
phap ché tai s& duoc ap dung
chung cho cac ddi tugng trong Toa
nha.

Ngoai bién phap ché tai 1a cit dich vu gui xe; thay mat Ban Quan tri BQLTN s& ap

dung mtrc phat nhu sau d6i véi cac trudng hop tré han hon 25 ngay ké tir ngay ra hoa

don tam tinh:

- Ap dung mtrc i suit tra cham 12 0,05%mdi ngay trén sb tién chua thanh toan.

- Ap dung tinh thém khoan phi thu hdi ng twong tng v&i 10% trén sd tién dén han,

dé trang trai chi phi cho cac cong viéc ma Ban Quan 1y phai thyc hién thém phat
sinh tir viéc Chu s& hitu cham tré thanh toan (chi phi in an, dién thoai).

- LA&i suit va phi thu hoi ng néu trén s& 1a mot phan cua qui quan ly va duoc chuyén
vao tai khoan quy van hanh.
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NOI QUY PHONG CHAY, CHUA CHAY

Cu dan Nha Chung Cuw ¢6 nghia vu thuc hién nghiém chinh luat phong chay chira
chay (sau diy goi tit 1a Luit PCCC) dugc Qudc hdi théng qua va cac phwong an
PCCC co sé duge Sé canh sat PCcC TP. Ha Ngi ban hanh

Cong dan tir 18 tudi tré 1én, di sire khée cé trach nhiém tham gia vao d6i PCCC co
s& dwoc 1ap tai noi cw tri... khi c6 yéu ciu theo quy dinh ciia Luit PCCC.

Cw dan Nha Chung Cw la ngudi chiu trach nhiém té chic hoat dong va thuwong xuyén
kiém tra PCCC trong pham vi trach nhiém céia minh theo luat PCCC va cac trach
nhiém cu thé khéac nhw sau:

« Khi vang nha dai ngay phai théng bao cho Ban quan Iy toa nha. Pong thoi tit hét moi
nguon thiét bi dién, nudce, gas, ngat cau dao tong.

«  Chu nha cho ngudi khac thué, & nho can ho ¢6 trach nhiém pho bién, nhac nhd ngudi
thué, & nho nha nghiém chinh chap hanh noi quy nay.

* Khong tu tién can thiép, d4u ndi, stra chira, lép thém thiét bi vao hé théng bao chay
nd, loa thdng tin ¢ cac can ho.

« Khong hit thude 14, virt dau mau thude 14 ¢ hanh lang, cac thang bd, ciu thang may
va nhitng noi cong cong khac hay cac khu vuc cam hit thude khac cua tda nha.

* Luon canh giac, than trong trong viéc dun néu. Thuong xuyén kiém tra, duy tu bao
dudng céc trang thiét bi (diéu hoa khdng khi, ti lanh, may dun nudc, dén sudi...) day
dan, 6ng dan cua hé théng Gas (néu c0), di¢n va cac trang thiét bj khac néu théy co
gi bt thudng can bao ngay cho Ban quan Iy tda nha xem xét xtr ly. Khi ra khoi phong
phai tat dién, gas, nudc dé dam bao an toan.

« Chu can h co trach nhiém pho bién dén ting thanh vién sinh sdng trong cin hd noi
quy phong chdng chay nd, ctra thoat hiém, biét cach sir dung binh bot, voi nudc ciru
hoa dé ty xir ly ngay tir phut dau tién tranh dé dam chéy lan rong.

« Phuong tién giao thong co gidi tir 4 chd ngdi tré 1én cia cu dan phai dam bao cac
diéu kién theo quy dinh cta co quan quan Iy Nha nude vé PCCC.

Chu s6 hiru Nha Chung Cu ¢é trach nhiém mua bao hiém chdy, n6 bat budc ddi véi phan
so hitu riéng ctia minh. Chi phi mua bao hiém chay, nd bat budc ddi voi phan so hiru chung
s& trich tir Quy Van Hanh. Chi phi mua bao hiém chay, n6 bat bugc phan s hiru chung
dugc phan bo twong Gng véi phan dién tich thude so hiru riéng cua timg cha so hitu.
Cac hanh vi bi cam:

e Cdy gay chay, n6 1am ton hai dén tinh mang, strc khoe con ngudi, gay thiét hai tai

san ctia co quan Nha nudc, co quan to chirc va ca nhan.
e Tac dong gay bao chay gia.
e San xuét, tang trit, vin chuyén, bao quan, st dung, mua ban trai phép chat nguy
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hiém vé chay nd, vi pham nghiém trong cac quy dinh vé quan 1y, sir dung ngudn
Itra, ngudn nhiét c4c tidu chudn PCCC nha nudce quy dinh.

Lam hu hong, tir y thay ddi, di chuyén phwong tién, thiét bi PCCC, bién béo, bién
chi dan, bién thoat nan.

Dé cac chat chay nd gan ngudn lira, nguon nhiét.

Nghiém cam d6t vang ma trong nha chung cu, phai mang dét noi quy dinh cia toa
nha.

Nghiém cam dun than t6 ong, bép dau hoa, binh ga cong nghiép trong toa nha.
Nghiém cim virt ngudn vt liéu gy chay vao noi dé rac thai nhu: méau thude 14 con
dang chay, céac vat dé chay nhu xdp, cao su, bat lira gas, bao diém ...

Nghiém cam thay déi cac thiét bi phong chay chita chay nhu dau béo chay, dau bao
khoi, dau bao ro ri khi gas...

Cam mang chét dé chay, dé n6 vao khu vuc ctia Toa nha. Nghiém cam Sir dung may
phat dién ca nhan/Str dung dién qua tai hodc trai vdi cac quy dinh cia cong ty dién
Iuc hay ctia Ban Quén ly Nha Chung Cu ¢ thé gay chap dién, chay, nguy hiém hoic
rui ro cho Nha Chung Cu.

Do cira cau thang thoét hiém 12 cira ting &p phuc vu cho cong tac thoét hiém khi co
su ¢6 hoa hoan xay ra, nén yéu ciu cic cira ra vao cau thang thoat hiém ludn phai
dong, cu dan khéng duoc tu y chén vat can ¢é mo ctra, néu ¢6 tinh vi pham s& b xir
ly theo quy dinh.
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NOI QUY SU DUNG PHONG SINH HOAT CONG PONG

Phong sinh hoat cong ddng (SHCP) sir dung cho cic hoat dong chung bao gom: hi

hop, sw kién chung ciia cw dan, Té dan phd, Ban Vin Thé My, Cac lau lac bd.

Sir dung cho hoat dong ca nhin cia cw dan (khéng té chirc tiéc méin) c6 thu phi an

ninh, vé sinh, vin hanh bao gdm: cuéi héi, sinh nhét, 16p hoc. M§i hoat déng ti da

180 phut bao gdém ca thdi gian chuin bi va phai nam ngoai lich sinh hoat ciia c4c hoat

dong chung.

I. PHAM VI AP DUNG

1. Phong SHCPD chi danh cho cu dan, ngudi sir dung sinh séng va 1am viéc trong Toa
nha. Nguoi ngoai khéng duoc phép stir dung phong SHCD.

2. Thoi gian st dung phong SHCP: Tét ca cac ngay trong tuan.

- Budi sang: Tir 6:00 dén 11:30
- Budi chiéu & ti: Tur 13:00 dén 21:00

Il. QUY DINH CHUNG:

1. Khi to chirc cac sy kién chung... cu dan can ding ky st dung véi BQT/ BQL toa
nha trude 1 ngay 1am viée trude khi tién hanh s kién. theo nguyén tic uu tién ngudi
dang Ky trude. Truong hop da dang ky nhung hodn. hity. cu dan cé trdch nhiém théng
bao cho Ban quan 1y toa nha (BQT /BQLTN) trudc it nhat 8 tiéng 1am viéc. Trong
truong hop lich st dung phong SHCD ¢6 nhiéu su kién cing mot thoi diém thi phong
SHCP sé& dugc vu tién cho cic hoat dong cua toan thé cu dan. t6 dan phd va BQT.

2. Khdng sir dung phong SHCD cho céc sy kién. hoat dong mang tinh chit thuong mai.
ton gido. chinh tri. co bac. hoat dong tang 1& va cac hoat dong khac vi pham phap luat.

3. Khdng mang vat nudi. khéng dun nau. khdng danh dau. v&. son. dan. boi ban. dan &p
phich. quang cdo.. trong phong SHCH ma khéng dugc BQT/BQLTN cho pheép.
Khong thay doi vi tri c4c thiét bi. tai san trong phong SHCD.

5. Khdng hit thude. sir dung chat kich thich; Khéng mang vao phong SHCP nhitng chat
dé gay chay nd. vii khi. vat lidu bat hop phat gay nguy hiém hodc cac vin héa pham
doc hai.

6. Khong giy tiéng on qua murc quy dinh; Khong danh. cii chii nhau hoic c¢6 hanh vi
thiéu van minh. thiéu lanh manh.

7. Khong choi cac mon thé thao c6 thé gy mat an toan hodc hu hong cho phong sinh
hoat cong dong (bong da, bong chuyén, tennis, dap xe dap, truot patin).

8.  Giir gin vé sinh chung. Bao quan tai san, thiét bi. Sir dung tiét kiém dién, nudc trong
phong SHCD. Ngay sau khi két thac su kién. cu dan phai théng bio. ban giao lai
phong SHCD (bao gom cAc tai san. trang thiét bi) cho BQLTN.

9. Co trach nhiém thu gom rac phat sinh trong qué trinh stir dung va dem ra khoi khu
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10.

11.

12.

13.

vuc phong SHCD.
S'Zip Xép lai dd dung, dung cuy, trang thiét bi hodc co s& vat chat trd lai vi tri quy dinh
trude khi roi Phong SHCD.
Moi chi phi phét sinh lién quan dén viéc stra chita c4c hu hong hodc thyuc hién bao tri
tai san. trang thiét bi trong phong SHCD s& dugc trich tir Quy bao tri hodc cac ngudn
kinh phi khac do Cu dan dong gop.
BQT/BQLTN c6 quyén phé duyét hodc tir chdi cac yéu cau hodc huy bo cac yéu cau
ctia cu dan néu nhu Cu dan khéng sir dung dung muc dich hodc vi pham ndi quy sir
dung phong SHCD.
Trudng hop cur dan khong tun thi Noi quy nay, ciing nhu huéng dan ctia nhan vién
BQLTN (néu cd), BQT/ BQLTN c6 quyén tir chdi viéc cho st dung phong SHCD va
sir dung CAc bién phép xtr Iy vi pham dé dam bao an toan, an ninh, trat ty cta tda nha
nhu ngimg cung cap cac dich vu, tam giir dé xir 1y...
XU LY VI PHAM TRONG QUA TRINH SU DUNG
Khi phat hién xay ra vi pham quy dinh, BQT/ BQLTN s& lap bién ban va yéu cau
nguoi sit dung khic phuc hiu qué va chiu phat theo tirng truwong hop, duge quy
dinh nhw sau:
Pbi voi cac hanh vi vi pham 1an dau vé viéc 1am sai quy dinh str dung phong SHCD sé&
nhic nhd va yéu cau khic phuc hau qua do minh gay ra.
Pbi voi nhitng vi pham lam thiét hai dén tai san, trang thiét bi trong phong SHCD,
ngay sau lap bién ban, nguoi sir dung s& phai tu khac phuc tdi da trong 3 ngay. Néu
ngudi st dung khong thue hién, BQLTN sé tu hodc thué nha thau khac phuc. Toan bo
chi phi s& do nguoi dang ky str dung hoan toan chiju trach nhiém. Déi véi cac hanh vi
vi pham tir lan tha 2 trd 1én: Tuy theo mirc d6 va 16i vi pham, murc phat tir 100.000
(mot tram nghin) dong dén 500.000 (nam tram nghin) dong.
Céc hanh vi vi pham khéc khong dugc quy dinh trong Ban quy dinh nay, dé nghi lap
bién ban bdo c4o Ban Quan trj tda nha dé c6 chu truong, quyét dinh thyc hién.
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NOI QUY SAN BONG
(AP DUNG POI VOI CU DAN TOA CHUNG CU SAPPHIRE)
Gid mo cira: Tir 18:00 dén 22:00 hang ngay
Tir 12:00 dén 22:00 thir 7 hang tuin
Tir 06:00 dén 22:00 Cha Nhat hang tuin

Pé phuc vu Quy Cw dan/Quy khach dwee chu dao, Ban Quan ly Toa nha rat mong
Quy Cw dan/Quy khéach sir dung dich vu tai san tudn thi nhirng Noi quy sau:

1.

10.

11.

Quy khach dang ky san vui 10ng cung cip day du thong tin cho nhan vién 18 tan, bao
gém: ho tén, sb can ho, s6 thé cu dan va sb dién thoai lién hé khi can.

Thoi gian ding ky lich str dung san bong theo mdi 1an st dung (t6i da ky han trong 1
thang) Cac truong hop ding ky nhung khong st dung 02 1an lién tiép s& bi thu hoi
thoi han con lai trong don cua cac 1an st dung ké tiép.

Tuén thu dang thoi gian stir dung san da dang ky.

Gitr gin vé sinh, my quan chung cta san.

Nguoi st dung ¢d trach nhiém/nghia vu bao vé, gitt gin can than cac trang thiét bi va
tai san trong san khi sir dung. Ban Quan 1y Toa nha s& tinh chi phi sira chira thiét bi
bi hu hong hodc thay thé thiét bi bi mat, ton that cho cu dan dugc phat hién sir dung
khong dang cach hoic 1am hu hong cac trang thiét bi trong san.

Tu trang b1 va st dung céc trang thiét bi va vat dung ca nhan can thiét theo quy dinh
clia mon thé thao dé dam bao su an toan khi choi trong san. Quy khach can dam bao
su an toan cua ban than trong thoi gian sir dung sén.

Tuan tha nép séng van minh; khong gay gé danh nhau; khong ndi tuc, chiri bay; tu
thu don rac va d6 bo di sau khi choi xong. Tré em dudi 13 tudi khi vui choi tai san
phai c6 nguoi 16n di kém va chiu trach nhi€ém hudng dan, theo dai, giam sat, bdo v¢
dam bao an toan cho tré.

Khong di giay dé ctng, gidy cao g6t vao san.

Nghiém cam ht thudc trong san.

Quy khach tir bao quan tu trang, dung cu va tai san c4 nhan. Néu ¢ hu hai, mat mat
Ban Quan ly Toa nha s& khong chiu trach nhiém bdi thudng.

Ban Quén 1y Toa nha c6 quyén tir chdi viée dang ky sir dung san bong hodc tam nglng
hoat dong ctia san bong néu c6 cac van dé xay ra gy anh huong dén sy an toan, su
doan két, tinh mang va tai san cua Cu dan va céc bén lién quan.
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NOI QUY KHU VUC PO XE TANG HAM

Pé dam bao vé sinh moi truong va an toan chung ciia Tda nha toan b cw dan, nguoi

str dung sinh song va lam viéc trong Toa nha cé trach nhiém tuin thi cac quy dinh

sau day:

1.

10.

11.

12.
13.

Tat ca xe cu dan mudn dau & ting ham phai tién hanh thu tyc dang ky dau xe. Khi
ding ky dau xe, Chu s6 hiru/ tai xé vui long dién don ding ky va dinh kém nhiing
gidy to dudi day khi nop hd so dén Vin phong diéu hanh béi xe:

a) Bdn sao CMND hodc hé chiéu 6 hiéu lyc;

b) Bdn sao gidy dang ky xe ¢ hiéu lyc.
Nghiém ttc thuc hién cac quy dinh béi xe. Viéc diéu khién va dau xe trong toa nha
phai tuan theo huéng dan ctia Nhan vién huéng dan bai xe va Vin phong Quan ly.
Phai giam toc do - toc do 1ai xe han ché dugc quy dinh trong toa nha 1a Skm/h, quan
sat cac bién bao va cac miii tén hudng dan khi diéu khién xe vao bii dau xe, dic biét
la chi y dén nguoi di bo trong khu vire ting ham.

C6 trach nhiém tu sip xép va dé xe dung noi quy dinh; khong di chuyén xe ctia cu
dan khac ra khoi vi tri dé 1ay chd hodc khdng di chuyén lai vi tri ban dau sau khi thuc
hién ldy xe ctia c4 nhan minh.

Khong duoc danh bai hodc udng ruou, bia, chat c6 con & béi xe, nén chinh & 4m lugng
nhac/ dai phat trong xe nho khi dau xe trong bai.

Céc xe thd so tu ché khong dam bao an toan khdng dugc phép di chuyén xudng ham
(xe ba géc...)

Chu xe/Tai xé/Nguoi diéu khién phuong tién phai chiu trach nhiém vé hanh vi bat
can hodc chénh mang do chinh minh gay ra.

Cam hut thudc trong ham xe. Khi dang giri xe, xay ra mét dién, chi xe can binh tinh
theo su chi dan cua nhan vién bai xe, tuyét doi khong dugc sur dung bat Iua, ddt nén
trong ham xe.
Nghiém cam viéc sira chita xe & bai xe trir nhitng trudng hop dic biét dugc sy chip
thuan cta Van phong Quan ly.

Khong dé nhirng vat dung, tu trang co gia tri trong xe. Ban quan 1y s& khong chiu
trach nhiém véi bit ctr sy mat mét nao trong xe.

Khong dugc dau xe ¢ khu vuc han ché, khu vuc cAm dau, ta phong chay chira chay
hoic 16i vao toa nha vi co thé gay tic nghén, giy tai nan hodc thuong tich cho ngudi
khac va anh huong dén cong tac an toan phong chay chita chay.

Khong dugc ngu qua dém ¢ bi xe; tit may phuong tién khi do tai bai gui xe.
Khéach hang 1am mat vé gii xe, BQLTN ¢d quyén y8u cau chu xe hodc tai xé xe xuét
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14.

15.

16.

trinh day du gidy to Xe va yéu cau chii xe ndp phat 100.000 dong phi 1am lai thé xe
Déi v6i cac phuong tién dau sai quy dinh, phuong tién bi ro ri, hu hong gy bat tién
cho bii xe (cho du xe dau dung khu vuc quy dinh) hodc c6 thé gy nguy hiém cho
ham xe nhu rui ro hoa hoan, Vin phong Quan 1y/Vin phong diéu hanh bii xe budc
phai cudng ché phuong tién ra khoi khu vuc bai xe ma khdng can vin ban thdng béo
trude va khong chiu bat ky trach nhiém phap Iy ndo vé viéc di doi va bo tri.

Tat ca chi phi lién quan dén viéc di doi xe vi pham s& do chu s¢ hitu ctia phuong tién
thanh toan.

Néu chu s6 hiru/tai xé vi pham cac quy dinh trén, Vin phong diéu hanh bai xe s& 1ap
bién ban vi pham. Trong trudng hop, bién ban vi pham dugc 1ap dén 1an thi ba, thi
chu s& hitu/ tai xé s& bj mat quyén dau xe cho phwong tién d vi pham. Viéc tiép tuc
cAp phép cho céc xe ctia chu s& hitu dd vi pham s& dugc can nhic.
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NOI QUY PHONG RAC

Pé dam bao vé sinh moi trwdng va an toan chung ciia Toa nha toan bd cu dan, nguoi

sit dung sinh séng va lam viéc trong Toa nha cé trach nhiém tuén thi cic quy dinh
sau day:

1.

Dé dam bao vé sinh Phong rac ciing nhu vé sinh chung ctia Toa nha vui 1ong goi kin
rac sinh hoat trong tai nilon trudc khi bd rac vao thung rac cac tang theo dung quy
dinh;

Khu vuc Phong rac chi danh cho viéc tap két rac sinh hoat ctia c4c Can ho da vé 6 tai
Toa nha. Cac Can ho dang thi cong hoan thién ndi that, cong nhan thi cong. .. tuyét
d6i khong vt phé thai xay dung, nguyén vat liéu. .. vao phong rac hay dé ngoai hanh
lang chung ctia Toa nha. Toan bo trac thai, phé liéu xay dung... phai dugc cu dan/nha
thau tu van chuyén ra ngoai khu do thi;

Cam db rac thai 14n cac chat d& chay va dang chdy vao thung rac nhu: xing dau, tan
thudc chua tit ...

Dboi voi cac dd vat nhu: chan man, thung xép, bia cac-tong, chai, 19, thanh gS, day
dién, cy kho/ chét, canh dao..., & nghi Cu dan cho vao tai nilong va dit trong
Phong rac dé BQL Toa nha thu gom;

Céc rac thai nguy hai (béng dén dién, pin, dc quy, gié dinh dau mé ...) khong dugc
dé/tron 13n vé6i rac thai sinh hoat. Tt ca cac rac thai nguy hai, Quy Cu dan vui long
dé trong tai niléng goi kin va dit trong Phong rac dé BQL Toa nha thu gom vé kho
xtt Iy chét thai nguy hai cua Toa nha;

Thuc hién phan loai rac theo ding cac thiing rac duoc quy dinh dé trong Phong réc;
Nhan vién v€ sinh cong nghiép can thuc hién don dep v¢ sinh va thu gom rac ding
gio quy dinh va dam bao vé sinh sach sg;

Moi Vi pham cac quy dinh trén s& bi 1ap bién ban va xu phat véi murc thap nhat 1a:
300.000 Pong cho mdi lan vi pham va phai bdi hoan hu hai gay ra (néu co);

Moi phét hién vé khiém khuyét cia Phong D6 Réc va hé thdng ki thuat tai hanh lang,
cu dan, ngudi str dung sinh séng va lam viée trong Toa nha vui 1ong lién hé s6 Holine
BQL dé duoc giai dap va hd tro.
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NOI QUY KHU SAN VUON

Pé dam bao vé sinh moi trudng va an toan chung ciia Toa nha toan bd cw dan, nguoi
sir dung sinh sdng va 1am viéc trong Toéa nha cé trach nhiém tuin thi cac quy dinh
sau day:

- Cu dan dugc sir dung cac cong trinh, tién ich tai Khu san vuon theo dung chirc
nang/cong nang quy dinh.

- Cu dan tu bao quan tu trang, tai san, hanh ly ca nhan.

- Moi hanh vi gy hu hong, mat mat, t6n that tai san tai cac cong trinh tién ich, canh
quan chung tai khu vuc san vudn phai tra chi phi dé sira chita, khic phuc thiét hai.

- Khi str dung Khu san vuon, Cu dan phai tuan tha nghiém tic Noi quy Nha chung cu,
cac quy dinh cua Ban Quan Ly va phép luat. Trong truong hop vi pham Ban Quan Ly
c6 quyén ap dung cac ché tai dugc quy dinh tai Noi quy Nha chung cu, cac quy dinh
cta Ban Quan Ly va phap luat.

- Nghiém cam st dung Itra, chat dé gy chdy, nd. Nghiém cam cac hanh vi ¢6 nguy co
gay chay, no.

- Nghiém cam t6 chitc udng rugu bia, t6 chirc tiéc man trong Khu san vuon ma khong
c6 dang ky va duoc su dong y bai Ban Quan Iy hoic Ban Quan trj.

- Giir gin vé sinh chung; Gidy, réc, tui ni 16ng, v.v. phai dugc bo/virt dung noi quy dinh.
Thu don v¢ sinh sach s€ sau khi sir dung Khu san vuon. Khong duoc di vé sinh hoac
c6 cac hanh vi gy mat vé sinh, 6 nhiém mai truong.

- Khong leo tréo Ién cay, véach kinh, cong trinh hoic cac khu vue nguy hiém. Khong choi
bong da, bong chuyén, bong ném, truot patanh hodc cac tro choi nguy hiém khac.
Khong nam ngi/nam nghi trong Khu san vuon.

- Khéng duoc ty ¥ di chuyén, sira chita, pha hoai/lam hu hong tai san, cc cong trinh
tién ich, canh quan.

- Khong dugc chan, tha vat nudi, vat canh trong Khu san vuon.

- Khéng duoc xa rac bira bai, khong dim chan 1én tham c6 khéng bé canh, ngat hoa va
c6 cac hanh vi pha hoai cdy cdi, canh quan trong san vuon.

- Khdng dugc treo phoi quan 40, chian man, ré lau ra khu vyc vuon trén mai, khu vyc
san vuon.

- Khéng duoc trong rau, cdy thu hoach tai khu vure vidn trén mai, khu vue san vuon.

- Khéng duoc 16i xudng hd nudc.

- Khéng duoc sir dung voi nudc cdng cong, thiét bi chuyén dung khi chua duoc sy dong
y cia Ban Quan Ly.

- Nghiém cim sir dung ma tdy, chét kich thich, chat cAm, t6 chtc danh bac dudi moi
hinh thirc hoac cé cac hanh vi trai phap luat.
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Nghiém cAm mang vii khi, hung khi, chat chay nd, héa chat doc hai, hang cAm vao Khu
san vuon.

Khong duoc tu Y coi néi, chiém dung, str dung dién tich, cdng trinh tién ich chung Khu
san vuon vao muc dich riéng. Khong treo/phoi quan 4o trong Khu san vuon.

Khong dugc td chirc, tién hanh cac hoat dong hoi hop, tuyén truyén chinh tri, cac hoat
doéng mé tin di doan, cac hoat dong gdy mat an ninh trt tuw hodc vi pham phap luat.
Khong duoc t6 chire hat karaoke, sir dung cac thiét bi am thanh c6 cudng do/cong suét
16n. Khong gay 6n 30, mat an ninh trat tu.

Tré em khi vui choi tai Khu san vuron phai 6 nguoi 16n di kém va chiu trach nhiém
huéng dan, theo ddi, giam sat, dam bao an toan cho tré.
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NOI QUY KHU SAN CHOI TRE EM

Pé dam bao vé sinh moi trudng va an toan chung ciia Toa nha toan bd cw dan, nguoi
sir dung sinh sdng va 1am viéc trong Toéa nha cé trach nhiém tuin thi cac quy dinh
sau day:

- Cu dan dugc st dung cac cong trinh, tién ich tai Khu san choi tré em theo dung chire
nang/cong nang quy dinh.

- Cu dan tu bao quan tu trang, tai san, hanh ly ca nhan.

- Tai khu vui choi cua tré em, ngudi sir dung phai ¢6 ung xur phu hop va dam bao gigi
han tiéng 6n.

- Ngudi 16n can huéng dan, theo ddi, giam séat, dam bao an toan cho tré dong thoi gidp
d& hodc hudéng dan tré di chuyén cac trang thiét bi vé lai vi tri ban dau sau khi st dung.

- Cu dan s& phai chiu trach nhiém viéc thiét hai vé tai san do con, chau minh gay ra mot
cach truc tiép hoic gian tiép.

- Cu dan phai thu don vé sinh sach s€ trong trueong hop tré nha minh xa rac hoac nén trg
tai kKhu vuc san choi.

- Cu dan khong t6 chtrc dn udng hodc cho tré in udng tai khu san choi tré em.

- Cu dan s& hoan toan chiju trach nhiém vé sy an toan ctia con em minh trong khu vuc
vui choi cua tré em.

- Tai moi thoi diém, tré em dudi 14 tudi phai ludn di kém véi cha me hodc mot nguoi
16n ma cha me da giao pho trach nhi¢ém trong nom tré.

- Khoéng duogc chan, tha hoac di dao cung vat nudi, vat canh trong Khu san choi tré em.

- Khong dugc xa rac bira bii, khong dim chan 1én tham c6 khong bé canh, ngit hoa va
c6 cac hanh vi pha hoai cay cdi, canh quan trong san choi.

- Khéng duoc tu ¥ coi néi, chiém dung, str dung dién tich, cdng trinh tién ich chung Khu
san choi tré em vao muc dich riéng. Khong treo/phoi quan 4o trong Khu san choi tré
em.

- Khéng duoc t6 chtrc, tién hanh cac hoat dong hoi hop, tuyén truyén chinh tri, cac hoat
dong mé tin di doan, cac hoat dong gdy mat an ninh trat tu hodc vi pham phap luat.

- Khéng duoc t6 chire hat karaoke, sir dung céc thiét bi am thanh c6 cudng dd/cong suat
16n. Khdng gy 6n 30, mat an ninh trat ty.

- Tré em khi vui choi tai Khu san vuon phai c6 nguoi 16n di kém va chiu trdch nhiém.
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d)

NOI QUY NHOM CONG PONG CU DAN SAPPHIRE

Nhém Cong Pong Cu Dan Sapphire 13 nhém chinh thirc do Ban Quan Tri thanh lap trén
cac nén tang mang xi hdi Zalo/Facebook/Viber... La noi Ban Quan Tri va Cw Dan thong
b4o, trao ddi, chia sé moi thong tin vé Quan tri va Quan 1y Nha Chung Cw Sapphire. Két
ndi cong ddong Cuw Dan trén tinh thin doan két vi lgi ich chung. Ma QR hoic dwong Link
tham gia Nhém chinh thirc ciia Céng Pong Cu Din Sapphire dwoc niém yét tai Bang Tin
ciia cac Khéi nha.

1. QUY PINH VE THANH VIEN

Dién day du thong tin yéu cau ching minh vé Chii S& Hitu, Ngudi Str Dung Nha chung cu.

Chap hanh ding nhitng ndi quy duoc Hoi Nghi Nha Chung Cu thong qua va cac quy dinh cia
phap luat vé Quyén tu do ngén luan, Luat An ninh mang va cac quy dinh cta phap luat.

Khuyén khich thanh vién dung tai khoan that dé chia sé va hoi, han ché nhiing tai khoan ao
trong nhom.

Khong duoc gay hiém khich va c6 nhimng 10i néi gdy mat doan két trong nhom.

2. QUY PINH KHI THAM GIA GROUP

a)

b)

c)

d)

Céc thanh vién phai tu chiu trach nhiém vé thong tin minh dua ra, thong tin duogc léy tr noi khac
can phai c6 trich dan rd ngudn.

Cac bai viét, binh luan, phai viét bang tiéng Viét c6 dau, khong dung ngdn ngir, ky hiéu teen dé
viét bai.

Khong post cac ndi dung (bai viét, hinh anh, am thanh, video,.. .) cac bai viét co noi dung phéan
dong, cac bai viét vi pham thuan phong my tuc Viét Nam.

Trude khi post bai hodc dit cau hoi, khuyén khich Cu Dén kiém tra cac chii dé cit hon dé khong

bi tring lap thong tin, gdy loing group va mat thoi gian cua cac thanh vién khéc.

3. QUY PINH VE NOI DUNG TRAO POI

a)

b)

c)

d)

Noi dung bai ding trong Group chi ban dén cac viéc lién quan dén van dé Quan tri va Quan Iy
Nha Chung Cu Sapphire; khong ban chinh tri, ton gido, va cac su kién ngoai 1& khéc.

Khong dang tin vé tuyén dung; mua, ban, thué, thanh 1y dd cii, thanh Iy dd cil. Nhirng thong tin
mua, ban, thué, can cung cép dich vu nén hoéi ¢ cac Group ban hang.

Céc ndi dung trao d6i hang hoa, dich vy, gom don, mua chung trén Nhom khi c6 nguoi tra 1oi
dich vu thich hop rdi thi yéu cau khong trao d6i dai dong.

Céc nodi dung trao doi ngoai 1& gay anh hudng tdi cac thanh vién khac, Truong/Phé Nhom Group

s€ nhac nho, qua 3 lan s€ xin y kién bi€u quyét trong Group yéu cau roi Nhom.
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